GRAND

Grand Hotel — Wedding Venue Terms and Conditions
Issued by: Events Manager

Dear Guests

Thank you for choosing the Grand Hotel as the venue for your wedding. To ensure your event runs
smoothly, please review and acknowledge the following Terms and Conditions:

Venue Booking & Payments
e A non-refundable deposit of Euro 2000 is required to secure your wedding date.

e Final payment of the full wedding balance must be completed no later than 3 months after
the wedding date.

e Postponement of the wedding is permitted; in such cases, your deposit will be transferred to
the new date (subject to availability).

Use of Venue

¢ Any damages or breakages to the venue, furniture, fixtures, or fittings will be the
responsibility of the wedding couple and may incur additional charges.

¢ Avenue inspection will be conducted before and after the event with a member of our
team.

Catering & Beverages

e All cocktail bars and beverage services must be provided exclusively by Grand Hotel.
External beverage suppliers are not permitted.

e Beverage packages Options are available



Third-Party Suppliers

e All third-party suppliers (e.g., florists, DJs, decorators) must be approved in advance by the
Events Manager.

e The wedding couple is responsible for any fees, damages, or misconduct related to external
suppliers.

General Notes

¢ Any significant changes to guest numbers or event details must be communicated no later
than 15 days before the event.

e A Fee of 150 Euro will charge for every half an hour after 1.30 am

e Security will be provided @ 18 Euro per hour (8 hr Duration)

Please sign and return a copy of this letter to confirm your understanding and agreement. We are
here to ensure your day is memorable and seamless.

Additional Clauses — Force Majeure & Uftility
Interruptions

Force Majeure and Utility Interruptions

The Hotel shall not be liable for delays, interruptions, or failure to provide services where such
events are caused by circumstances beyond its reasonable control, including but not limited to
power outages, utility failures, government electricity interruptions, water supply failures, natural
disasters, extreme weather, fire, civil disturbance, or other force majeure events. The Hotel will make
every reasonable effort to minimise disruption, including the use of backup systems where available.
However, the Hotel cannot guarantee uninterrupted utility services where failures occur outside its
control.

Goodwill Policy

Where an unforeseen utility failure materially affects the event, the Hotel may, at its sole discretion
and without admission of liability, offer a goodwill gesture such as a partial refund, credit, or other
compensation based on the circumstances.



